CHiNH SACH pOI TRA

Dat hang Online qua Facebook, Instagram, Zalo, Website, Shopee hoac Lazada.

1. Cac truong hop nhan daéi tra:

San phdm maéc 16i tlr phia nha san xuat (hong troc, dé v& san pham,..).

San pham bi hu hdng, tray xudc do qua trinh van chuyén cda nhan vién giao hang.

San pham d3 hét thai han st dung.

San Pham dugc giao khong dang véi San Pham ma khach hang da dat.

Don hang thi€éu san phdm ( Duy Trudng Phat Group sé van chuyén san pham con thiéu ding theo don dat hang va
chiu hoan toan chi phi van chuyén).

**x iy y: San pham doi tra phai con nguyén vé hop, tem nhén va chua qua st dung, ding sé luong.
2. Cac truong hop khéng nhan déi tra :

San pham qua tang, cadc san pham trong chuong trinh giam gia déc biét.
San pham da qua han d6i tra (7 ngay).

San pham d3 bi boc tem nhan, seal néu cé.

San pham khach da thir hodc qua st dung tir 1 [an tré lén.

Bao bi, vd hop san pham bi hu hdng, tray xudce do 16i tir phia khach hang.
San pham khong phai mua tir bén Duy Trudng Phét

*R*Luy i

Dai véi truong hop khach dat hang online, khi ban nhan dugc hang ban gitp shop kiém tra kién hang con nguyén hay
khong va QUAY LAI CLIP TU KHI BAT DAU khui hang cho dén khi khui xong nhé (KHONG cét ghép, chinh stra clip).
Néu xay ra tinh trang thiéu hang hoéc san pham bi d6 v& thi shop sé cén cur vao clip ho trg cho ban sé6m nhat a.

Néu xay ra nhitng tinh trang trén ma KHONG CO CLIP XAC NHAN, shop XIN PHEP TU’ CHOI giai quyét, mong ban
thong cam va phdi hop véi shop nhé!

3. Hinh thic doi tra:

Hang d6i phai c6 gia tri twong duong hodc cao hon san pham ban dau.

Truong hop, san phdm cé gia tri cao hon san phdm da mua ban d4u, khach hang vui long thanh todn phan chénh
léch.

Khong hoan phan chénh léch trong trudng hogp san phdm dadi c6 gia tri thap hon san pham ban dau.

4. Cach daoi tra san pham:

Thai gian tiép nhan va xtr ly trong vong hai (02) ngay ké tir khi Duy Truong Phét Group nhan dugc San Pham yéu cau
doi tra.

Trong trudng hgp Duy Truong Phét Group khong thé lién hé véi Khach Hang do théng tin lién hé khong chinh xac, Duy
Truong Phat Group sé khong chiu trach nhiém dai véi bat ky thiét hai, mat mat nao ma Khach Hang phai ganh chiu.
Khach Hang chiu trach nhiém d6i vadi rii ro va tinh trang ctia San Pham tra lai cho dén khi San Pham dén tay Duy
Trudng Phat Group.

Duy Truong Phat Group sé khéng chiu trach nhiém daéi vai bat ky mat mat, thiét hai nao déi véi San Pham trude khi
San Pham dén tay Duy Trudong Phat Group.

Khach Hang nén dong go6i San Pham céan than dé tranh viéc San Phdm hodc vé hép hodc bao bi San Pham bi huv
hong, mat mat.

5. Phuong thirc & Thoi gian hoan tién

Véi cac don hang da nhan hang va thanh toéan, Duy Trudng Phat Group sé chuyén khoan cho khach hang sau khi da
nhan dugc hang khéch tra (tr bdy 7 dén 14 ngay (trlr Thir Bay, Chia Nhat va céc ngay 16, tét) ké tir ngay viéc hoan tién
dugc xac nhan bai Duy Truong Phat Group).

Céc don hang khach hang da thanh toén online, Duy Trudng Phét Group chuyén lai tién vao tai khoan ma khach da
str dung khi thanh toan cho khach hang (tir bdy 7 dén 14 ngay trir Thi Bay, Cha Nhat va cac ngay |€, tét ké tir ngay
viéc hoan tién duoc xac nhan bdi Duy Trudng Phat Group) ké tir ngay viéc hoan tién dugc xac nhan bdi Duy Trudng
Phat Group).

**x yry y: Thoi diém khach hang nhan lai tién sé phu thudc vao thoi gian xir ly khodan tién hoan lai cda ngan hang cuda
khach hang.

CHAN THANH CAM ON QUY KHACH HANG



